CHAPTER 5

NOISE COMPLAINT REVIEW

To pro-actively address aircraft noise complaints in the communities surrounding Southwest
Florida International Airport (RSW), the Lee County Port Authority (LCPA) has initiated
various efforts to respond to noise complaints and to promote aircraft operations that are
compatible with the communities surrounding the airport. These efforts have included installing
a noise complaint hotline, working with FAA air traffic control personnel in developing aircraft
flight procedure modifications, and encouraging operators to utilize departure engine thrust cut-
backs and limiting nighttime engine maintenance run-ups.

A. NOISE COMPLAINT HOTLINE

Over the years a number of complaints have been registered by citizens in the vicinity of RSW
concerning aircraft noise. The noise complaints are typically received through the LCPA’s noise
hotline. This hotline is linked to an automated recording device that allows the residents to voice
their noise complaints 24-hours a day. The LCPA reviews all calls made to this hotline and
maintains a written log of noise complaints identifying the name of the person who registered the
complaint, his/her address, the date and time the noise event occurred, and the reason for the
complaint.

B. AIRPORT DATA

The LCPA maintains a database that identifies complaints registered for aircraft operating at
both RSW and Page Field. The database indicates the total aircraft operations, and the specific
types of air carrier aircraft that occurred at RSW during the quarter. It also identifies the name,
date and time of each complaint registered, and summarizes the locations of the complaints by
geographical area. The six geographical areas utilized in the reports are as follows:

San Carlos: San Carlos Park area east of Highway 41

Fiddlesticks: The Fiddlesticks subdivision

Other All other neighborhoods located within the Part 150 study
area, including Lehigh and Gateway

Miscellaneous: All areas outside the Part 150 study area including the
Forest, Island Park, etc.

Fort Myers: Neighborhoods in the vicinity of Page Field

Exhibit 5-1 identifies the residential communities surrounding RSW.
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Noise Complaint Summary

From July 2002 through June 2003, 75,659 aircraft operations occurred at RSW. Over this
timeframe, 142 noise complaints were received from 42 households. Of this total, 75% of the
complaints were in response to noise generated by aircraft departures, while only 15% were in
response to noise generated by aircraft arrivals. The remaining 10% of the noise complaints
were filed in response to aircraft overflights and other miscellaneous events. Table 5-1 identifies
the noise complaints filed by category throughout the year. Figure 5-1 identifies the percentages
of noise complaints by category.

TABLE 5-1
Noise Complaints By Category July 2002 — June 2003
Southwest Florida International Airport FAR Part 150 Study

Aircraft Complaints Households Runway 6 Runway 6 Runway?24 Runway?24 Over- Other
Ops Departures  Arrivals Departures Arrivals Flight
s

75,659 142 42 67 16 39 6 7 7

Source:
Lee County Port Authority

FIGURE 5-1
Noise Complaint Percentages By Category
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Exhibit 5-2 shows the primary arrival and departure tracks surrounding RSW and the geographic
locations of the 142 noise complaints received throughout the year. Households that registered a
single complaint are shown in yellow, while households that registered multiple complaints are
shown in red. As shown on the Exhibit, residents living in two communities, Fiddlesticks,
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located west of the airport and Gateway, located north of the airport, filed the majority of the
complaints. Residents in the Fiddlesticks community called in a total of 35 complaints, while
those in Gateway called in a total of 79. Of the 79 complaints called in by the residents of the
Gateway community, the same household accounted for 57 of the calls. These two areas
accounted for approximately 80% of all noise complaints.

Exhibit 5-2 also shows that 81 complaints were filed concerning operations on Runway 6 and 45
complaints on Runway 24. However, of the 81 complaints filed concerning operations on
Runway 6, 50 were made by the same household in the Gateway community.

Noise complaints not only differ by runway and operation, but also vary among the quarters of
the year.

Noise Complaint Summary — July 2002 — September 2002

Table 5-2 identifies noise complaints received from July 2002 through September 2002. Exhibit
5-3 identifies the geographic location and specific operation that initiated the complaint
throughout the quarter. The noise complaints during the July 2002 through September 2002
quarter were the least of the four quarters. This is most likely due to windows being closed and
air conditioning being on throughout the summer months.

TABLE 5-2
Noise Complaints By Category July 2002 — September 2002
Southwest Florida International Airport FAR Part 150 Study

Aircraft Complaints Households Runway 6 Runway Runway 24 Runway Over- Other
Ops Departures 6 Departures 24 Flights

Arrivals Arrivals
14,553 16 10 6 3 1 1 1 4

Source:
Lee County Port Authority

Noise Complaint Summary — October 2002 — December 2002

Table 5-3 identifies noise complaints received from October 2002 through December 2002.
Exhibit 5-4 identifies the geographic location and specific operation that initiated the complaint
throughout the quarter. As indicated in Table 5-3, more than 75% of the complaints were
registered in response to aircraft departing from Runway 6.
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TABLE 5-3
Noise Complaints By Category October 2002 — December 2002
Southwest Florida International Airport FAR Part 150 Study

Aircraft Complaints Households Runway 6 Runway Runway 24 Runway Over- Other
Ops Departures 6 Departures 24 Flights

Arrivals Arrivals
18,436 44 14 34 5 2 1 0 2

Source:
Lee County Port Authority

Noise Complaint Summary — January 2003 — March 2003

Table 5-4 identifies noise complaints received from January 2003 through March 2003. Exhibit
5-5 identifies the geographic location and specific operation that initiated the complaint
throughout the quarter. This quarter had the highest number of aircraft operations. Of the 42
complaints registered, over 75% were in response to aircraft departures.

TABLE 5-4
Noise Complaints By Category January 2003 — March 2003
Southwest Florida International Airport FAR Part 150 Study

Aircraft Complaints Households Runway 6 Runway Runway 24 Runway Over- Other
Ops Departures 6 Departures 24 Flights

Arrivals Arrivals
24,028 42 18 15 3 17 2 4 1

Source:
Lee County Port Authority

Noise Complaint Summary — April 2003 — June 2003

Table 5-5 identifies noise complaints received from April 2003 through June 2003. Exhibit 5-6
identifies the geographic location and specific operation that initiated the complaint throughout
the quarter. Similar to the previous quarter, of the 40 complaints registered, over 75% were in

response to aircraft departures.

TABLE 5-5
Noise Complaints By Category April 2003 — June 2003
Southwest Florida International Airport FAR Part 150 Study

Aircraft Complaints Households Runway 6 Runway Runway 24 Runway Over- Other
Ops Departures 6 Departures 24 Flights

Arrivals Arrivals
18,642 40 18 16 5 15 2 2 0

Source:
Lee County Port Authority
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